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Profile Summary

Detail-oriented Quality Control Specialist with over 7 years of experience in ensuring product safety
and compliance in the manufacturing sector. Adept at fostering strong communication between
production teams, maintaining meticulous attention to detail, and implementing effective quality
assurance processes to reduce errors and improve efficiency.

Work Experience

Senior Quality Control Specialist
ABC Manufacturing Inc.
1st Mar, 2018 - Present

e Led ateam of 5in improving product quality by implementing new quality assurance protocols,
reducing defects by 25% within the first year.

e Coordinated weekly quality review meetings and developed reports to communicate findings and
recommendations to management.

e Spearheaded a cost-saving initiative that reduced waste by 15% through process optimization.

Quality Control Inspector
XYZ Products Co.
1st Jan, 2015 - 28th Feb, 2018

e Conducted rigorous inspections and tests, ensuring compliance with industry standards and
regulations.

e Trained 10 new team members in quality inspection techniques, enhancing team efficiency.

e Improved inspection accuracy by 20% by developing and implementing a new data tracking system.

Education

Massachusetts Institute of Technology

Bachelor of Science in Chemical Engineering

1st Sep, 2010 - 31st May, 2014

Skills

Quality Assurance, Process Improvement, Regulatory Compliance, Data Analysis, ISO 9001,

Problem Solving, Leadership

Notable Projects

Waste Reduction Initiative
Developed a project aimed at reducing waste in manufacturing processes by optimizing use of
materials and analyzing production data, leading to a 15% reduction in material waste.
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ISO 9001 Certification Project
Led the company through a successful ISO 9001 certification process by coordinating with various
departments to align their procedures with ISO requirements.

Certifications

Certified Quality Engineer

Issued by American Society for Quality (ASQ), 15th Mar, 2019
Awards

Employee of the Year
Awarded by ABC Manufacturing Inc., 1st Nov, 2021



